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Users’ Satisfaction on Thai Fruit Processing Database - driven Website
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Tanawan Padungsin1*, Supaporn Thaipakdee2 and Sakauwrat Jongpattanakorn3

ABSTRACT

The objectives of this study were 1) to study the presentation of agricultural extension
database Thai fruit processing on website and 2) to study the users’ satisfaction on Thai fruit
processing database. In this research, several subjects were presented for example procedure of fruit
processing, useful information such as markets consisting of domestic and international markets, and
raw material sources, packaging, fruit processing entrepreneur groups, investment, and export
procedure. The sixty samples, selected by purposive sampling, were 30 agriculturists and housewife
group and 30 general persons. The interview schedule was used to assess user’s satisfaction after
using the program. Statistic used for data analysis were percentage, mean, and standard deviation.

The results found that the following aspects: designing and formatting, contents, advantage
from website, users’ satisfaction were rated at high level (X = 4.14, 4.17, 4.20, and 4.15 respectively)
while database viewing was rated at the highest level (X = 4.35). It reflected usefulness of the website.
However, it still needed improvement in order to give users’ advantageous from the website. For the

future research study the database should cover all kinds of fruit processing.

Key words: satisfaction, web database system, Thai fruit processing, database-driven website
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Table 1 Satisfaction of web design and layout

ynaunull

Level of score Satisfaction
Web design and layout 5 4 3 5 1
X S.D. Level
(%) (%) (%) (%) (%)

Home page
1. Attractiveness of website 35.0 60 1.7 33 0 427 0.66 Veryhigh
2. Suitability of font size 21.7 583 20.0 0 0 4.02 0.65 High
3. Suitability of font type 283 55.0 16.7 0 0 412 0.67 High
4. Suitability of font color 350 483 16.7 0 0 418 0.70 High
5. Suitability of illustration 250 533 217 0 0 4.03 0.69 High
6. Suitability of color background 23.3 733 3.4 0 0 420 048 High
7. Density of text 16.7 633 20.0 0 0 3.97 0.61 High
webpage
8. Legibility of font size 250 534 217 0 0 4.03 0.69 High
9. Legibility of font type 30.0 533 16.7 0 0 413 0.68 High
10. Attractiveness of picture size 283 53.3 183 0 0 410 0.68 High
11. Attractiveness of color 28.3 66.7 5.0 0 0 423 0.53 Veryhigh
12. Easiness of menu —driven 50.0 417 8.3 0 0 442 0.65 Veryhigh
interface
13. applicability of position of 333 500 167 0 0 417  0.69 High
explanation

Average 414 0.64 High
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Table 2 Satisfaction of web’s contents

Level of score Satisfaction
Contents 5 4 3 2 1
X S.D. Level
(%) (%) (%) (%) (%)
1. Credibility
1.1 Quality data 36.7 55.0 8.3 0 0 428 061 Very high
1.2 Component 33.3 51.7 15.0 0 0 418 0.68 High
1.3 Method 35.0 45.0 20.0 0 0 415 0.73 High
2. Ease of processing procedure 45.0 48.3 6.7 0 0 4.38 0.61 Very high
sorting
3. Ease of procedure for applicability 31.7 53.3 15.0 0 0 417 0.67 High
4. Advantageous database content
for application
4.1 Component 35.0 50.0 15.0 0 0 420 0.68 High
4.2 Method 35.0 48.3 16.7 0 0 418 0.70 High
4.3 Cost 38.3 43.3 18.4 0 0 420 0.73 High
4.4 Raw material 25.0 40.0 33.3 1.7 0 3.88 0.80 High
4.5 Processing 31.7 48.3 20.0 0 0 412  0.72 High
4.6 Market
4.6.1 Domestics 26.7 63.3 10 0 0 417 0.59 High
4.6.2 International 13.3 73.3 1.7 1.7 0 3.98 0.57 High
4.7 Packaging 26.7 58.3 15 0 0 412  0.64 High
4.8 Procedure for processed fruit 25 66.7 8.3 0 0 417 0.56 High
export
5. Ease of language used 40 46.7 13.3 0 0 427  0.69 Very high
6. Sufficient information 23.3 53.4 23.3 0 0 4.00 0.69 High
Average 417 0.66 High
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Table 3 Satisfaction of data viewing

Level of score Satisfaction
Data viewing 5 4 3 2 1
X S.D. Level
(%) (%) (%) (%) (%)

1. Speed and accuracy of 50.0 46.7 3.3 0 0 447  0.57 Veryhigh
searching
2. Convenience of searching 65.0 33.3 1.7 0 0 463 0.52 Veryhigh
3. Speed of data accessibility 46.7 516 1.7 0 0 445 0.53 Veryhigh
4. Speed of picture accessibility 48.3  48.3 1.7 1.7 0 443 0.62 Veryhigh
5. Speed of connection with 416 55.0 1.7 1.7 0 4.37  0.61  Veryhigh
information
6. Ease of data accessibility 40.0 58.3 1.7 0 0 438 0.58 Very high
7. Being able to search 40.0 283 300 1.7 0 4.07 0.88 High
information required
8. Convenience of contact with 26.7 46.6 26.7 0 0 4.00 0.74 High
system administrator

Average 435 0.62 Veryhigh
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Table 4 Benefit of website to users

Level of score

Satisfaction

Benefit of website to use

5 4 3 2 1
X S.D. Level
(%) (%) (%) (%) (%)

1. Being able to use in 48.3  50.0 0 1.7 0 4.47 0.60  Very high
occupation
2. Fruit value added 46.7 43.3 10.0 0 0 437 0.66 Veryhigh
3. Acknowledging market 317 433 250 0 0 4.07 0.76 High
channels
4. Acknowledging network of 317 416 26.7 0 0 4.05 0.77 High
entrepreneurs
5. Acknowledging fundamental 200 45.0 33.3 1.7 0 3.83 0.76 High
procedure for export
6. Being able to use for 450 517 3.3 0 0 442 056 Veryhigh
domestic consumer

Average 4.20 0.68 High
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Table 5 Satisfaction of users’ after use
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Level of score Satisfaction
Satisfaction after use 5 4 3 2 1
X S.D. Level
(%) (%) (%) (%) (%)

1.Contents 250 61.7 133 0 0 412  0.61 High
2. Applicability of information 33.3 46.7 20.0 0 0 4.13 0.72 High
3.Benefit of website 284 583 133 0 0 415 0.63 High
4.Designing of website 31.7 533 15.0 0 0 417 0.67 High
5. Viewing of website 233 717 5.0 0 0 418 0.50 High
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Average

415 0.36 High
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